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EMPLOYMENT & SKILLS SERVICE

The Coalfields Regeneration Trust is the leading organisation
dedicated to improving the quality of life in Britain’s former mining
communities. Our ambition is to champion and strengthen coalfield
communities, generate resources to respond to their needs, and
deliver programmes that make a positive lasting difference. 

There are still significant problems for the majority of Britain’s
coalfield communities such as; fewer jobs; higher unemployment
rates; more people with serious health issues and a struggling
voluntary and community sector. 

The Employment and Skills Service is committed to providing high
quality information, advice and guidance to all customers. Our
community employment and skills coaches work with individuals to
support them into work or help them grow in confidence, develop
skills and gain qualifications. We strive to empower people to make
informed choices through impartial and confidential support.

PROGRAMME OVERVIEW

EMPLOYMENT & SKILLS OFFER

EMPLOYABILITY
Careers advice, CV preparation, job

search, application support,
interview skills, volunteering

opportunities.

SKILLS IMPROVEMENT
Using well established networks to

support customers’ learning
journey.

COMMUNITY
Employment & Skills Service

delivered in the heart of coalfield
communities.

ONGOING SUPPORT
Not time limited and we recognise

that people’s circumstances are
unique and changeable.

HOLISTIC SERVICE
Signposting to specialist providers

to overcome personal barriers.

TAILORED
Person centred conversations and

bespoke action plans to suit
individual needs.



139 PROGRAMME BENEFICIARIES

EMPLOYMENT & SKILLS 19/20 : BY NUMBERS

* 75 Jobseekers * 35 Economically Inactive * 
* 29 Other Circumstances* 

supported towards work

46%
Female 

54%  
Male 

Under 25 (16.06%) 25 to 55 (52.55%)

Over 50 (31.39%)

FROM A RANGE OF AGES

£112,375
INVESTED INTO
EMPLOYMENT &
SKILLS
SERVICE DELIVERY

OF EXTERNAL FUNDING
SECURED

=
£1 £4 WAS GENERATED IN SOCIAL VALUE

INVESTED**

FOR EVERY

SOCIAL RETURN ON INVESTMENT
£447,613
OF SOCIAL VALUE
GENERATED
FROM AN INCREASE IN AN
INDIVIDUAL'S WELLBEING

£52,157

**into Value Insight applicable delivery

(inclusive of salarys and on-costs)

These figures are
calculated through Value Insight,
which allows you to measure the
success of a social intervention by how
much it increases people’s wellbeing. 

INVESTED  IN
CUSTOMER TRAINING

£2,921

SKILLSEMPLOYMENT

PEOPLE
SUPPORTED INTO
EMPLOYMENT

43

ENTERED  FULL
TIME EMPLOYMENT

ENTERED PART
TIME EMPLOYMENT

ENTERED SELF EMPLOYMENT 
OR APPRENTICESHIPS

OF WHICH
23

15
5         PEOPLE

COMPLETED
VOCATIONAL TRAINING

4

PEOPLE WITH IMPROVED 
SKILLS AND CONFIDENCE
who received training and
mentoring to help them
find a job

79
             PEOPLE
INTO REGULAR
VOLUNTEERING

22

in the
community

73
EMPLOYERS

ENGAGED



CASE STUDY 

HANNAH'S STORY

CUSTOMER TESTIMONIAL

CAROLYN POTTS

When Hannah Cunningham got cold feet
about leaving home for university, suddenly
her entire sporting career got put on the bench.
Despite having spent two years at Oakwell College
gaining expertise in sports development, coaching,
psychology and nutrition, without a degree she
didn’t feel employers would take her seriously. 
Despite pursuing a few different roles and work experience
opportunities, nothing quite fit, and Hannah spent the next three
years since leaving college at 18 relying on unemployment support.

In sport you don’t really get much
without going to
university. I don’t think people
realise just how many
qualifications you need to be a
coach, and I felt that my college
qualification wasn’t enough. I was
just lost in choosing what to do.
  Hannah Cunningham
  

Things started to look up when she heard about a coach club in Athersley
last September, which is ran by our Employment and Skills Service. Helen
Murphy, the employment and skills coach who leads the club, knew she had
hidden potential,“Hannah was very quiet when she first came along, but she
was always enthusiastic about helping others at the club. When we went through
her CV I saw she clearly had some great skills when it came to sports, I don’t think
she fully realised what she had to offer.”

Helen pointed her towards an assistant coach vacancy for Game On England, our sport for
change programme which aims to improve lives in coalfield communities across Yorkshire and
the East Midlands through sport and physical activity. Despite being initially hesitant, with the
support of Helen and the Game On England  Staff, Hannah was offered the job and soon got started
coaching girls aged five to eleven at a session in Athersley each week. 

Hannah’s newfound confidence has her already thinking about her next steps for the future; and
her time at the sessions has inspired her to taking on a FA level two coaching qualification so she
can lead a class independently. 

I just wanted to say a huge thank you for all your help in organising a professional
CV for me. 

It has been many years since I have had to do a professional CV. You have been like
an angel sent. From contacting you from your Facebook posts, you quickly got in
touch with me and worked tremulously in depth to help me get the best possible
opportunities in my future. 

You certainly exceeded my expectations. Each step you communicated with me; what
you were going to do, when you were and even communicated the why too. WOW! 

I would like to say I have really appreciated your help and service. You have been
professional, friendly and fully committed to the overall outcome of helping me get a
good future position and even more ideas to. You provided me with information to
look into enterprising opportunities and recruitment agencies that may help me to. 

Such a breath of fresh air, thank you so much and I look forward to keeping you up
to date. I would recommend what you and the Coalfields Regeneration Trust do for
people like myself 100%.

Carolyn was supported by Louise, one of our community employment & skills coaches.



DELIVERY AREAS

CASE STUDY 
ANNE-MARIE'S STORY 

WE WOULD LIKE TO THANK OUR
2019/2020 FUNDING PARTNER:

2019/2020

Anne-Marie, from Barnsley, has kick started her dream of an arts and crafts
venture. Self-belief had always been a problem for Anne-Marie. She always

knew she wanted to get into arts & crafts, but her high levels of anxiety made
breaking into the industry a challenge. That all changed when she decided to go

along to the Carers Garden Befriending Project, where we hold computer access
sessions every Wednesday afternoon from 12 to 3.30pm. In this safe

environment, Anne-Marie was given access to a laptop so she could work on her
creative craft skills, and would sit down with our Employment and Skills Coach,

Helen Murphy, to discuss her career goals. Anne-Marie began to put together her
own portfolio of designs for sewing products using the IT equipment available,

showcasing her ability to design purses, bags, curtains, felt and even jewellery.

DELIVERED ACROSS
ROTHERHAM, BARNSLEY 
AND DONCASTER

Doncaster
Barnsley

Rotherham

TARGETING
FORMER

COALFIELD
COMMUNITIES

Helen said: “From the moment I first sat down with Anne-Marie you could tell she
had this passion for crafts and design, but she was just lacking the confidence to

unlock her potential....Once she got started, Anne-Marie realised she could
achieve far more than she thought, and wanted to learn more so she could begin

her own self-employed venture.” 

One of the reasons for Anne-Marie’s increase in confidence was her regular
attendance at our Employment and Skills Service’s Coach Club sessions in

Athersley, where the group accepted her as part of the family and encouraged
Anne-Marie to follow her goals.

Anne-Marie said: “The Doing Good Business programme and The Coalfields
Regeneration Trust provided me with contacts to networks such as Romero’s

mental health support, to access other services to aid my own welfare. I felt
supported with help and information for making choices; this helped me to

become self-sustainable.” 

I had this feeling of
belonging. I wasn’t judged…
I was accepted as part of
something. I never felt
isolated or segregated.
  
ANNE-MARIE
  

Denaby, Mexborough
Conisburgh

Maltby

Athersley


