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Introduction
92 Community Household Surveys were returned representing the views of approximately

270 residents

200 people attended the Community Futures Family Fun Day on 28th October 2017.

Coalfields Community Futures
The Coalfields Community Futures Programme is an approach to local community planning and

sustainable community development that aims to encourage active citizenship and build local

democracy. It enables communities to devise a community action plan which makes a case for the

things that the community thinks are important and wishes to make happen.

The process builds on existing processes of community action research to identify local needs and

priorities, using residents as co-researchers. We work with local residents and groups to develop a

common sense of purpose and assist them to produce a deliverable community action plan.

To support the action planning process the community receive a Participatory Budget which is

available to local constituted community or voluntary groups.

This budget enables the community to fund small projects that are identified by the community

through the results of the household surveys, stakeholder interviews and the Family Fun Day.

Touch Community Action Plan
The Action Plan summarises community views and information about:

� Our community now

� Our shared Vision for Touch

� Priority Themes and Actions

The Steering Group brought together representatives from Abbeyview and Touch . These

communities worked together to each create a community action plan for their community.

Represented on the steering group were: Abbeyview Community Council, Tryst Management

Committee, Tuesday Family Fun Night, Abbeyview Forum, Lynburn Eco Group, Touch and Garvock

Community Council, Touch Tenants & Residents Association,Touch Trust, St. Margaret’s Church,

Dunfermline Camera Club, Karen Hunter (Fife Council) and Councillor Gary Haldane.
Thank you to everyone who took part in helping Touch plan for a bright future!



Background

This Profile has been produced to give an insight

into the Touch area. It is part of a wider

Community Futures process being delivered by

the Coalfields Regeneration Trust across

Scotland’s coalfield communities to assist them

to reflect on what is good, what could be

improved and how to go forward.

Population

Total population 1,225

Breakdown 0-15age group -18.4%, working age –

66.3%, aged over 65 – 15.4%.

Source Mid-Year Estimates (ONS) 2015

Health

The nearest doctor, dentist and chemist are in

Abbeyview. For hospital care, Dunfermline offers

treatment for minor ailments and Kircaldy for

Accident & Emergency.

There is access to other services including Social

Work, Home Care – Meals on Wheels,

Occupational Therapy, McMillan Nurses, Day

Clinics as well as a mental health ward.

People with a limiting long-term illness as at the

2011 Census was 24% which is markedly higher

than Scotland as a whole at 19.6%.

Employment and the Economy

Touch has two shops, a hairdressers, a dance

studio and a convenience store as well as a Fruit

van and a Fish van.

The 2011 Census shows that 64% of residents are

economically active which is lower than Scotland

as a whole at 69%. The figure of 36% of residents

who are economically inactive is markedly higher

than Scotland as a whole at 31%

The 3 largest employment sectors are Retail

(19%) Health and Social Work (19%) and

Manufacturing (9%)

Almost half the households in Touch have no car

with just under 40% having one car.

Housing

Touch has 45% owner occupied houses which is

significantly lower than Scotland as a whole at

62%, and just over 55% of people are living in

Local Authority rented households which is

significantly higher than Scotland as a whole at

13%. Source Fife Council.

Touch has a high level of affordable housing.
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Our Community Now
Education

Touch Primary School is a large primary school

that serves the communities of East Dunfermline.

The school has a roll of around 300 and the

nursery attached caters for up to 100 three and

four year olds. The nursery offers full day, four

longer part day sessions or five shorter part day

sessions.

It has a large tarmacked play area surrounding

the school, there is also a large blaze football

pitch in the grounds, an enclosed grass area and

a wildlife garden. The school also benefits from a

quad at the centre of the school which is used for

growing and studying wildlife.

Touch Primary has a very active Parent Council

who support the work of the school, fundraises

and is involved in supporting the school with its

self-evaluation processes, as well as being a voice

for all parents. The Gala Committee also works

hard each year to support a large attendance at

the Dunfermline Gala.

At present there are 12 classes ranging from P1 to

P7 and our nursery.

In addition to a number of after school activity

clubs and lunch clubs the school also has a

Breakfast Club which runs from 8.15am each

morning.

St Margaret’s Primary School is a catholic, co-

educational school, situated near the town centre

of Dunfermline. The school has 13 classrooms

and two nursery classes. It also has a

drama/music room, games hall, dining area,

library and various workrooms. The playground

area consists of a football pitch, a concrete area

and a grassed area which includes extensive play

equipment known to the children as the Trim

Trail. An Orchard Garden has recently been

developed and there is a quad area with a pond.

Woodmill High School is on Shields Road in the

north of the estate. It serves the east of

Dunfermline, as well as the coastal villages of

Charleston, Limekilns, and North Queensferry. St.

Columba's R.C. High School, Dunfermline is just

outside the estate on Woodmill Road. It is a

Roman Catholic school serving the western half

of Fife.

Fife College is also nearby, but you might still

have to travel to either Kirkcaldy or Glenrothes

depending on type of course.

The 2011 Census shows that just under 34% of

residents aged between 16 - 74 have no

qualifications which is significantly higher than

Scotland as a whole at just under 27%

Social and Community

There are a number of social spaces in Touch that

include St. Margaret’s Church, Community Centre,

Community Café & Thursday Café

With regard to community activities, there are a

number of these available for all ages which

include the Book Bug, parent and baby support.

Other activities include Scouts, Beavers, Cubs,

Rainbows, Guides. There are a number of clubs

active including:

Bowling Club, Bingo Club, Family Night, Slimming
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Club, Jam Club, Parent & Toddler, Swing Tastic,

Rainbow Club, Craft Club, Camera Club,

Dunfermline Dads, Touch Community Council,

Private Dance School, Guild & Fellowship, There

are various adult learning support services

available at the Church. Dunfermline ASK,

Support Services, Touch Tenants & Residents and

Touch Tastic.

Roads and Transport

From stakeholder interviews it was highlighted

that pavements are in very bad condition and

there are drainage problems as well as pot holes

in the roads. Parking is limited even though

housing areas have parking bays. Parking issues

exist at the school.

There is a good bus service but not before 9am

on Saturday. There are poor links to Queen

Margaret Hospital, Edinburgh and Glasgow. The

Dunfermline train station is within walking

distance with links to Kirkcaldy and Edinburgh.

Bus links to Edinburgh and Glasgow Stand are

within easy walking distance.

Environment

The majority of houses are flats and therefore

they do not have gardens so green space is vital.

In Touch, green space represents only 3% of the

land use. Stakeholder interviews suggest that it is

of good quality and includes a Community

Garden and a new play park with a cycle path

that goes through Touch. There is also a local

walk beside the Lyn Burn.

Community Action Plan Considerations

Most important by far, based on voting at the

family fun day is upgrading the play park and

improving green space. Also important to many

respondents of the survey was around

environmental health. Overflowing bins,

dampness, communal areas needing cleaned,

vermin problems, the cleanliness of the streets,

fly tipping and no safe place for kids to play.

These are all issues that are of great concern to

the people of Touch. It is important that there is

effective community engagement and

partnership working between the local residents,

Fife Council and other appropriate agencies to

address these issues using a joined up approach

to improving the environmental health in Touch

and create a more attractive and safe

environment for everyone to enjoy.

The availability of good quality housing is some-

thing that has been raised by local residents as a

way forward in the regeneration of the area as

well as making good use of empty buildings at

the shop area.

Empty buildings at the shopping area.

With almost half the households having no car

there is a net for an efficient, reliable public

transport service in order for people to access

work opportunities.

Building community spirit and bringing people

from all walks of life together is something that is

important to many and therefore creating

activities and events that are of interest and

welcoming to everyone is an important

consideration going forward in the next five

years.



TOUCH COMMUNITY ACTION PLAN 2018 - 2023 | 7

Touch
A shared vision for our community

Touch is a community that is:

� Vibrant and caring, where things get done, and are appealing to the

families who live here.

� Able to respect each other, and each other’s property.

� Clean and green, that’s bright, colourful and safe.

� Communicating well, with information shared between local people

and organisations.

� Equipped with excellent play parks as well as other local amenities.

� Able to offer housing of a very high standard, both internally and

externally.

� An area that looks great and feels great. Where people are happy and

proud to say, "I stay in Touch".
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The results from the community survey show us

what the people of Touch likes

“It's sense of community as

it strives to better itself.”

“Close to town centre and

has all amenities required

locally.”

“It's a good central area of

Dunfermline for travel &

transport. Good bus

service.”

“The community in Touch

has come alive in these past

few months.”

“Majority are a good

hearted community.”

“The flats are rather big

inside great cupboard

space.”

63%
Community Spirit

29%
Amenities

23.5%
Safe Community

23.5%
Rural

10.5%
Well Located

8%
Public Transport

2.5%
Nice Walks



The results from the community survey show us

what the people of Touch dislikes
“Eyesores such as

overflowing rubbish bins

which become a health

hazard the stark green

spaces which could be

improved by way of flower

beds etc.”

“There is nothing in Touch

nowadays. No where for

kids to go.”

“There is always someone's

rubbish lying around eg

suite, chairs, units etc.”

“Vandalism & unsociable

behaviour, state of roads,

nothing for kids to do, dog

fouling.”

‘Hardly any places for kids

to play.”

“The state of the roads,

no community centre, no

rubbish bins, fly tipping

bad reputation, it has litter.”

39.5%
Lack of Civic Pride

31.5%
Lack of Activities

29%
Housing Issues

29%
Public Services

16%
Village Appearance

15.5%
Speeding Traffic

13%
Dog Fouling
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THEME 1: Community Involvement, Facilities & Recreation

Activities for all ages/families

� Identify what activities people would like to
get involved in through local community
engagement.

� Work with Fife Council Community Learning
and Development Team to create activities to
suit the needs of the community.

� Promote local activities to wider community

Upgrade play park/green spaces

� Work with Fife Council and other appropriate
agencies and organisations to improve the
play park and create attractive green spaces
for the local community to enjoy.

Make the most of the community centre

� Promote current local activities to wider
community to raise awareness.

� Make it affordable.

Support development of Community Hub at the

Church and its activities for all the community

� Support work of Touch Trust

� Encourage members of the community to
participate in activities

� Promotion activities

Carry out Random Acts of Kindness to increase

community spirit

� Encourage members of the community to
participate in Random Acts of Kindness

� Work with Touch Primary School to encourage
children to participate

Potential Partners

Touch & Garvock Community Council, Touch

Tenants and Residents Association, Touch

Primary School, Touch Trust, Fife Council, St

Margaret’s Church, 40th Fife Touch Scout

Group, Touch Community Family Group.

These are the main strategies and priorities the

community will work towards achieving in

partnership with public agencies and other

supporters.

Building social capital is a key aspect of creating

strong, resilient communities. Good quality

community facilities that are fit for purpose with

regular opportunities for communities to meet

and share in activities and conversation, this is

the glue that binds communities together. It is

essential that the community can work with

other stakeholders, support agencies and other

organisations to realise these priorities that the

community has identified.
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These are the main strategies and priorities the

community will work towards achieving in

partnership with public agencies and other

supporters.

A community that is attractive and cared for,

with local people taking responsibility for their

actions on a day to day basis; this is an essential

part of helping maintain a clean and tidy

environment for everyone to enjoy. It also relies

on such key priorities as having attractive green

space and access to safe play areas, and quality

growing spaces. Partnership working is the way

forward in making the most of the local

environment.

THEME 2: Environment

Clean up the Burn

� Work with Fife Council to look at the best way
to safely tackle this problem

� Encourage volunteers to take part in a
Community Clean Up

Dog fouling

� Work with Fife Council and other agencies to
address the issue of dog fouling.

� Learn from other communities who have
tackled this problem with creative projects

� Work with Touch Primary School on a Dog
Fouling Campaign

Remove the graffiti

� Work with Fife Council to create a clean up
plan for graffiti removal.

� Promote the Graffiti Hotline and encourage
community to use it.

Develop a community garden

� Maintain and upgrade community garden

� Continue to maintain the community garden
and seek funding to upgrade it

� Encourage volunteers to participate in planting

� Work with Touch Primary School to encourage
children to participate in the planting and
maintenance and create an outdoor classroom
for children to learn about wildlife

Brigthen up Touch
eg Art Murals, sculptures, flowers tubs

� Work with Fife Council to develop plans and
identify funding for projects that help improve
the look of the area by using art and floral
enhancements

� Work with Touch Primary School to introduce
an Arts competition for the children

Fly tipping and litter

� Work with Fife Council to make sure there is
an effective response time to dealing with litter
and fly tipping

Potential Partners

Touch and Garvock Community Council, Touch
Tenants and Residents Association, Fife Council,
Touch Primary School, Touch Trust, local
volunteers, 40th Fife Touch Scout Group, Touch
Community Family Group.
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THEME 3: Local Services

Create a safer community

� Work with appropriate agencies and

organisations to look at initiatives that will help

create a safer community.

Maintentance of roads and their paths

� Work with Fife Council to carry out a mapping

exercise to prioritise repair requirements.

Training & Employability opportunities

� Work with Fife Council and other appropriate

agencies to look at possible training and

employability initiatives.

Environmental Health

eg overflowing bins, vermin

� Work with Fife Council to improve the

environmental health of Touch.

� Increase regularity of bin lorry visits

� Regular visits from vermin control team.

More police presence

� Work with Police Scotland to improve the

community safety of the Touch community.

Complete the work on upgrading flats

� Work with Fife Council to ensure the

completion of the upgrade to the flats.

Potential Partners

Police Scotland, Touch & Garvock Community

Council, Touch Tenants and Residents

Association, Touch Trust, Fife Council, Touch

Primary School, local Volunteers, Touch

Community Family Group.

These are the main strategies and priorities the

community will work towards achieving in

partnership with public agencies and other

supporters.

Public services rank high on the priority list for

the people of Touch. Issues including including

environmental health, traffic, maintenance of

roads and paths, parking and traffic manage-

ment as well community buildings all require

addressing. Training & employability oppor-

tunities are also key priorities that can benefit

from partnership working with the third sector

and private enterprise.
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�Never doubt that a
small group of

thoughtful, committed
citizens can change the
world; indeed, it is the

only thing that
ever has.�

Margaret Mead
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Fife Community Plan
High Level Outcomes

Touch Community Action Plan
Themes & Priorities

Reducing Inequalities

Increasing Employment

Tackling Climate Change

Community Involvement, Facilities and Recreation

Environment

Local Services

Early actions funded through Participatory Budget

Making the Links to the Fife Community Plan
The Fife Community Plan sets out three high level outcomes with each Community Planning Partner

agreeing to work together to achieve these. We see our community action plan as an opportunity to

link in with and help make action, to achieve major improvements in the quality of life for the people

of Touch.

Touch Trust (Touch T & A Association) Community Garden

Touch & Garvock Community Council Touch Tastic

Touch Trust Community Hub

Dunfermline Camera Club (Touch) New Equipment, Lights

Touch Trust Community Equipment
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Making it Happen
This Community Action Plan sets out the priorities for the development of Touch over the next 5 years

as identified by the community through an extensive process of community engagement carried out

from July to September 2017.

The Plan contains
� A summary of the Touch Community Profile

� Our main Likes and Dislikes expressed in the community survey

� Our Vision Statement for Touch

� The main themes and priorities for taking action

� The Participatory Budget projects that are helping kick start the action plan.

� Making the links between the Community Action Plan outcomes for

and the Fife outcomes of the Community Planning Partnership.

Information on how to get involved or just be kept informed.
The Touch Community Action Plan is not just for the few but for everyone, we hope you will read it,

consider its content and help toward making it work by taking action where you are, in whatever way

you can. If everyone did something positive for their community every day, then what a difference

that would make!

Many thanks go to all those who took their time to share their views, to the volunteers and

participants who made the Family Fun Day event a great success. Many thanks to all the members of

the community who submitted photographs for use in this action plan, with a special thanks to the

Dunfermline Camera Club for all their hard work and support..

The Participatory Budget from Coalfields Regeneration Trust is £25,000. This is funding which has

been used to help take forward local projects which support the key themes found in the action plan.

Can you please change the contact on page 15 - To find out more information about the Coalfields

Community Action Plan or to volunteer with any projects please contact:

allyg_75@hotmail.com
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